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Core Service Objective

“To plan for and facilitate the transportation needs of the people residing in and travelling through County Kilkenny by developing and improving infrastructure including the formulation of public transport policy for the City and County.”                                                                          Corporate Plan 2010 - 2015
DIRECTOR  OF  SERVICES 

REPORT  ON  

ROADWORKS  SCHEME, 2010
    1.   INTRODUCTION

1.1. This year's Roadworks Scheme was prepared against the  background of the continuing recessionary climate in the global and national economies. The Scheme also has regard to 
· the impact of the very severe weather during the winter of 2009/2010,

· the requirement to maintain roadside drainage systems to a satisfactory operational standard,

· the advent of 58km of new motorway in Co Kilkenny, and

· the consequence of ESB Public Lighting exit from the street lighting market  in late 2009
The following points are of note.

· National Road Authority Grants for National Road Improvement and Maintenance show a decrease of nearly 60% in comparison with 2009. The total grant of €80,834,161 is much reduced from the 2009 allocation of €201,156,046 and is mostly accounted for by way of completion of the inter urban motorway network in Co Kilkenny.
· Grants provided through the Department of Transport are reduced by 7% in comparison with 2009. The main point of interest however is that the Department has given full discretion to the roads authority to allocate the funds. To this end the department has decided to suspend the restoration improvement programme in its current form for 2010 only.
· The Council’s own budget provision of €1.83 million in 2010 for the upkeep of Local Roads is reduced by 22% in comparison to 2009. 
· The 2010 Road Works Scheme provides for a total expenditure of €93,160,860.  This is a reduction on the 2009 Road Works Scheme total of €201,156,046 and is mainly attributed to smaller funding requirement as progress advances on the N9/N10 and N8 – Major Inter Urban Routes. ( MIU’s) , reduced income from local government fund and a collapse in development levy income.
A comparison between 2010 and 2009 allocations is given in the table below.

	
	2009 Funds
	2010 Funds
	% Difference from 2006

	DoT
	€11,062,699
	€10,386,699
	- 7%

	L. I. S.
	€311,000
	€104,000
	-66%

	NRA (MIU’s)
	€197,288,000
	€77,673,461
	-61%

	NRA (Other)
	€3,868,046
	€3,160,700
	-18%

	County Council
	€2,303,100
	€1,836,000

	-20%

	Development Levies
	€1,850,000
	€0
	-%

	Total
	€201,156,046
	€93,160,860
	-54%


Table1

1.2   The 2010 insurance premium for Employers Liability (EL) and Public Liability (PL) for the Kilkenny County Council is €1,065,000.  The combined insurance premium and holiday pay for Kilkenny County Council is €1,245,000. The Roads share of EL, PL and Holiday Pay is 75% which amounts to €933,750.  This sum is deducted from available funding prior to allocation to the works programme.

1.3     The DoT and NRA Memoranda of Grants provide guidelines on the proportion of overheads chargeable against their respective grants.  The proportion is based on the direct labour payments and therefore no overheads may be apportioned against Design, Consultant or Contractor payments. The wages of the outdoor staff on some schemes will therefore be levied by 38% towards the cost of EL, PL and Holiday Pay.  This means that a payment of €400,000 has to be taken from Kilkenny County Council’s own funds for EL, PL and Holiday Pay.

1.4     Due to ongoing requirements in relation to best practise in Health, Safety and Welfare a provision of €170,000 has been allocated from Council Funds.

1.5    The withdrawal of ESB PL and the bypassing of towns and villages consequent to M8 and M9 completion means that Kilkenny Co Council is facing uncertainty on costs of providing this service. A provisional sum of €100,000 is provided in this regard.
1.6    A provision of €40,000 has been allocated from Council Funds to allow for a bridge management system.
1.7    A Reserve Fund of €100,000 has been allocated for unforeseen circumstances on Non-National Roads.  This amount will be inadequate should the severe flooding of 2009 be repeated in the current year.

1.8     When the above allocations are deducted from the Council Fund of €1,836,000 a balance of €966,000 remains. This combined with the (DoT) Discretionary Maintenance Grant of €1,633,000 gives a total of €2,599,000 for Repair, Surface Dressing and Special Works on Regional and Local Roads.  This represents a reduction of €135,100 by comparison with 2009.

1.9
The Government’s Restoration Programme on Non-National   Roads, based on Multi-Annual Programmes, has historically been one of the major determining factors in shaping the annual Roadwork’s Scheme.  In 2006 the Council approved a three year road restoration programme in respect of the regional and local road network. However as a result of widespread damage to the road network over the winter the programme hs not the same impact in the current year.
1.10 The 2010 Roadworks Scheme is based on the allocations and targeted schemes as communicated by the NRA and DoT, this year’s reduced element of the multi annual Restoration Programme, along with the Members approvals in respect of discretionary and special works at the Area Committee Meetings. The scheme distributes the available funds in the best practicable manner consistent with the conditions attaching to road grants and having regard to the engineering and safety needs of the road network.
2.0
Road Network, ROAD cONDITIONS & iNVESTMENT
2.1
Kilkenny County Council maintains 3,140km (1,962miles) of public road classified (by end of 2010) as follows:-

	Road Category




	kms
	miles

	Motorway
	58
	36

	Dual Carriageway
	6
	4

	National Primary
	80
	50

	National Secondary
	69
	43


	Regional
	394
	246


	Local
	2533
	1583


	Total Network
	3140
	1962



Table 2 Road Network Categories

The breakdown between the five Engineering/Electoral Areas is as follows (as of end of 2010.):-

	Road Category
	Callan
	Castlecomer
	Kilkenny
	Thomastown
	Newrath

	
	km
	km
	km
	km
	km

	Motorway
	14
	11
	0
	12
	21

	Dual carriageway
	0
	0
	0
	0
	6

	National Primary
	19
	0
	5
	4
	52

	National Secondary
	21
	35
	13
	0
	0

	Regional
	106
	90
	29
	116
	53

	Local
	541
	696
	73
	518
	705

	TOTAL
	701
	832
	120
	650
	837

	Percentages
	22.3%
	26.5%
	3.8%
	20.7%
	26.7%


Table 3 Road Category by Electoral Area

It should be noted that a review of the statutory road schedule is currently underway and will take account of taking in charge of housing estates and recents road reclassifications.
2.2. Some years ago Local (County) Roads were subdivided into

           three categories, on the basis of their usage and economic importance, to assist in distributing scarce maintenance funds so as to yield the best value for money.  

         The categories were defined as follows: -

Primary County Roads: Roads carrying significant traffic arising from Tourism, Industry, Agriculture or Forestry and serving as important local links.

Secondary County Roads: Roads of local or seasonal importance to rural development.

Tertiary County Roads: Remote mountain or bog roads, cul de sacs and laneways, etc.

              This subdivision resulted in the following breakdown: -

	    Category
	Length(Km)
	%

	Primary 
	795
	31

	Secondary
	1,350
	53

	  Tertiary
	397
	16

	Total
	2,542
	100


2.3 A map is included which shows the National and Regional Road network and the five Electoral Areas with the Area Engineers and Overseers listed.

2.4    The gross investment in Kilkenny’s road network over the past     10 years is shown hereunder:-

Chart : Gross Roadwork’s Scheme Provision over ten year              period  2001 to 2010.  Gross value €1.019 billion. [image: image1.emf]€ 28.02
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2.5  
Pavement Condition Study of Non-National Roads

In 2003 the then Minister for the Environment commissioned independent Consultants to carry out a Study on the condition of Ireland’s non-national roads.  The objective of the Study was to establish, for each county and nationally, the lengths of non-national roads requiring remedial works and the cost of restoring them to a satisfactory condition within a 10-year period.  The Study results were published In April 2005.

The following Table shows the percentage of County Kilkenny’s non-national road network found by the Consultants to require treatment

	Road Class
	Routine Maintenance

%
	Restore Skid Resistance

%
	Surface Restoration

%
	Road Reconstruction

%

	Regional
	37.9
	35.2
	17.8
	9.1

	Local Primary
	26.2
	44.9
	18.0
	10.9

	Local Secondary
	24.0
	30.7
	23.6
	21.7

	Local Tertiary
	9.9
	17.0
	15.2
	57.9


Table 4:  Pavement Condition Survey, County Kilkenny  -  Percent in each Treatment Category

The Table shows that a large proportion of the County’s lower category of local roads required road reconstruction or strengthening, indicating that many of these roads are currently in a poor or failed condition. It is of note that the number of heavy goods vehicles using these roads has increased by 8% per annum in virtually each year over a 10 years period up to 2007.

The Consultants findings indicate that regional roads in the county are generally of a satisfactory condition but that significant further investment is required in reconstructing class 2 and 3 local roads. The current three year road restoration programme for non national roads reflects this requirement.

While the Government’s Restoration Programme has substantially reduced the backlog, funding will be necessary for ongoing maintenance and renewal to prevent further road pavement deterioration and to protect investments already made under the programme. However there is also a need for a programme of road edge strengthening, friction course maintenance and drainage maintenance.

   2.6  Restoration Programme for Regional and County Roads.

        The principal elements of the Restoration Programme are:-

The principal elements of the Restoration Programme are:-

· A focus on reconstruction and restoration of road pavements.

· Multi-Annual Programmes, commencing with a 5-Year Programme in 1996, a further five-year programme in 2001, which prioritised road proposals countywide. In 2007 Council approved the current three year programme which extends to 2010.  15% of the funding must be assigned to Regional Roads.

· Minimum average lengths of 1.0kms for reconstruction/surface restoration schemes and minimum lengths of 1.5kms for surface dressing

· Work programmes broken down between:-




Surface Dressing

                                 Surface Restoration




Ordinary Maintenance




Road Reconstruction/Strengthening




Other Improvement

The criteria and conditions governing the Restoration Programme limit the degree of flexibility available to Councils from year to year once a Multi-Annual Programme is adopted.   Updating of the Programme is sometimes necessary to allow for changing circumstances. This is particularly relevant in 2010 in the light of reduced funding and the likelihood of further reductions in state assistance in the years ahead. Practical examples might be as a consequence of flooding/severe weather, or as a consequence of heavy axle loadings on particular roads.  Flexibility in the relative apportionment of grants between Regional and Local Roads and between engineering areas is desirable and in some cases necessary.

. 3.  IMPROVEMENT GRANTS ON NATIONAL ROADS


3.1. 
Trends:-
The following Table compares the 2010 allocations for improvement works on national roads in County Kilkenny with those in previous years: -

	Year
	Maintenance Grants
	Major Improvements
	Total Allocation

	2000
	€1,131,570
	€14,478,000
	€15,609,570

	2001
	€1,682,750
	€17,155,160
	€18,837,910

	2002
	€1,539,000
	€9,527,066
	€11,066,066

	2003
	€1,975,200
	€13,567,770
	€15,542,970

	2004
	€1,767,300
	€11,160,750
	€12,928,050

	2005
	€1,811,832
	€26,145,000
	€27,956,832

	2006
	€1,841,916
	€87,290,000
	€89,131,916

	2007
	€1,800,784
	€173,538,784
	€175,338,784

	2008
	€1,899,871
	€242,298,000
	€244,197,871

	2009
	€1,468,046
	€199,688,000
	€201,156,046

	2010
	€1,409,700
	€79,424,461
	€80,834,151

	Total Over Period
	€892,600,156


Table 5 :  National Road Grants, 2000-2010
3.2
Major Road Improvements
                              €77,673,461
M8  Cullahill / Cashel                          


         € 7,041,000
Construction work on the 40km section of motorway was completed in December, 2008. This allocation will be used to continue payments for construction contracts and outstanding land purchases in 2010. 

M9  Kilcullen / Waterford    (Waterford/Knocktophter)           € 6,122,461
This section of motorway opened to traffic in March of this year. This allocation will be used to continue construction  payments and to purchase lands in 2010. 

M9  Kilcullen / Waterford (Carlow/Knocktophter) 
          € 63,510,000
Construction work on the 41km section of motorway commenced in spring of 2008. This allocation will be used to continue construction and purchase lands and properties in 2010. The estimated completion date of the scheme is Q4 2010 and work is progressing in a satisfactory manner.

N25 Waterford to Glenmore




€    1,000,000

The allocation is to be used to examine design alternatives for future route and traffic improvements between Waterford City Environs and just south of New Ross. The constraints study for choice of route has been finalised and approved by the National Roads Authority.

3.3      Major Construction 



               €300,000

N77 Kilkenny Ring Road Extension


               €300,000

The 4km Kilkenny Ring Road extension opened to traffic in December 2007. The allocation will be used to finalize land acquisition and attend to post contractual issues.
3.4     Pavement & Minor Improvement  
                           € 1,181,000
This allocation provides for pavement improvement, resurfacing to ensure good skid resistance and strengthening for a service life of at least twenty years on the following National Roads. The allocation for 2010 represents an increase in activity levels over last year mainly on account of the need to remedy damage caused over the winter. 

3.5
Low Cost Safety Improvement Schemes

          € 195,000

Kilkenny County Council has received an allocation of €195,000 to carry out  Low Cost Safety Improvement measures at Piltown, Parkmore , Tennypark, Dinin Bridge and Hennebery’s Cross..
3.6   National Road Maintenance Allocations
             € 1,409,700
These grants, which include specific allocations for ordinary maintenance, winter maintenance and bridge maintenance, are €57,000 lower than the 2009 equivalent.

These grants are applied to routine maintenance operations such as, annual surface dressing, patching, drainage maintenance, grass cutting, cleaning/renewal of road studs, route lighting, delineators, guard rails and traffic signs, as well as the maintenance of bridges and culverts.

The winter maintenance allocations will be used for salting and gritting of the National Road Network so as to meet the service objective of maintaining these roads in ice free conditions throughout the winter period.

4.0 NON-NATIONAL ROADS

4.1   Trends

The following Table compares the 2009 allocations for maintenance and improvement works on non national roads in County Kilkenny with those in previous years: -

	Year
	Own Resources
	DoT

Allocation
	Total Allocation

	2000
	€ 1,690,650
	€ 7,970,145
	€ 9,660,795

	2001
	€ 1,689,900
	€ 9,183,380
	€ 10,873,280

	2002
	€ 1,816,868
	€ 10,535,698
	€ 12,352,566

	2003
	€ 2,030,000
	€ 10,404,000
	€ 12,434,000

	2004
	€ 2,330,000
	€ 10,459,000
	€ 12,789,000

	2005
	€ 2,415,000
	€ 10,864,500
	€ 13,279,500

	2006
	€ 2,615,000
	€ 12,920,500
	€ 15,535,500

	2007
	€ 2,853,000
	€ 14,476,900
	€ 17,291,900

	2008
	€ 2,714,900
	€ 14,775,764
	€ 17,590,664

	2009
	€2,303,100
	€11,373,699
	€13,676,799

	2010
	€1,836,000
	€10,490,699
	€12,326,699

	Total Over Period
	€ 147,810,703


Table 6 :  Non National Road Grants, 2000-2010
Table 7 hereunder summarises the detail of the 2010 DoT grant allocation and compares it with the 2009 allocations:- 

	Category
	2009
	2010
	% Difference

	Restoration Improvement Grant
	€4,303,000
	€5,603,000
	+30%

	Restoration Maintenance Grant
	€2,722,000
	€1,921,000
	-30%

	Discretionary Improvement Grant
	€400,000
	nil
	

	Discretionary Maintenance Grant
	€946,000
	€1,633,000
	+73%

	Specific Improvement Grant
	€1,955,000
	  €805,000
	-58%

	Low Cost Safety Improvements
	€325,000
	€180,000
	-45%

	Training Allocation
	€44,699
	€44,699
	0%

	Regional Road Signposting
	€217,000
	€200,000
	-8%

	Local Improvement Grants
	€311,000
	€104,000
	-66%

	Total 
	€11,373,699
	€10,490,699
	-8%


Table 7 :  Detail of National Road Grants, 2010
4.2
Road Restoration and Surfacing Dressing

The Non-National Road element of the 2010 Road Works Scheme is based on urgent remediation, road repair and drainage requirements for the current year. While the 2010 roadworks programme will have a focus on remediation  measures it will nonetheless achieve restoration and resurfacing to 17km of regional and 155km of local roads.
4.3
Local and Regional Roads Maintenance

The Maintenance Allocation for Regional and Local Roads is determined on the basis of road length in each Engineering Area.    Local Road Maintenance is funded from the Council’s own budget provision in addition to the sum provided under discretionary maintenance grant in table 7 above.   It is seen from table 6 that the Council’s own provision has decreased near to levels provided for in 2002 and in real terms probably represents an historical low provision.
Road Maintenance involves a wide range of functions, some ongoing and some seasonal, such as pothole repairs, grass cutting and weed killing, cleaning/replacement of signs, road studs and delineators, etc.  It is a principal occupation of the Council’s outdoor staff.  Some of these functions, e.g. drainage, are vital to protecting the integrity of our road surfaces. 

To protect the huge investment in our road system, under the Government’s multi annual Restoration Programme, it is vital that the Council on an ongoing basis provides adequate levels of maintenance funding.   

4.4
Discretionary Improvements Grants

This allocation of €1,633,000 together with the Councils own funds will be used on urgent road and footpath repairs, increased drainage works, and bridge repairs.  

4.5     Specific Improvement Grants

These grants normally meet 100% of the cost of specific improvement projects on non-national roads.  They relate to projects, which will have a significant economic impact on industry, tourism, fisheries, forestry, agriculture and rural development. A grant in sum of €805,000 has been allocated in the current year towards continued work on the schemes listed below. 

The Specific Improvement Scheme Grants have enabled Kilkenny County Council to systematically upgrade a significant proportion of its Strategic Regional Road network, thereby fostering local economic growth and development throughout the County.  It has also enabled a number of important bridges to be strengthened to ensure they can cope with increased traffic loading.

The following 3 schemes received funding for Improvement Works in 2009;-

Graiguenamanagh Relief Road




           €395,000

The Graiguenamanagh Relief Road opened to traffic in February of 2008. The allocation will be used for the payment of outstanding contractual sums. 

Thomastown  Relief Road




            €61,000

The statutory public consultation and scheme planning phase concluded in 2007 in relation to the proposed eastern bypass of Thomastown. A pedestrian footbridge and new footpaths to Dangan terrace was provided this year. The funding will be used to pay balances under this contract.
Bridge at Grange, Ballyragget

           

           €255,000

This allocation will be used to repairs to the structure of Grange Bridge on the R694 in the current year.

Bridge at Ferrymountgarrett

           

           €94,000

Comprehensive remedial work was completed on the bridge in 2009. The allocation has been provided to cover outstanding contractual commitments.

4.6     Strategic Regional and Local Roads Grants

No funding has been provided under this heading in 2010.
4.7
Local Improvement Schemes Grant                                      €104,000

This Grant is used for the construction and improvement of non-public accommodation roads and private lanes, and for minor drainage works, where the scheme will benefit two or more persons or parcels of land, and a local contribution of between 10% and 15% is paid. (Up to €25,393 and above €25,393 respectively)  It is a valuable and much sought after grant in rural communities. Roads serving only houses or roads used by persons not engaged in agriculture do not qualify.  Proposals for the distribution of the grant will be brought to Council as soon as possible.  It is to be noted that there are currently 53 number applications for Local Improvement Schemes in-hand, with an aggregate construction value in excess of  €1,800,000.

4.8
Community  Involvement  Scheme 
                                 €551,925
This Scheme involves co-operation between the Council and local communities in improving or restoring non-national public roads. The Council has been operating the Community Involvement in Roadworks Scheme since 1996. This is a mechanism whereby maintenance and improvement works can be carried out on minor roads, and where communities contribute 25% of the cost of the work, either by direct finance or by work in lieu of finance.   The amount provided for the Scheme in the current year is €551,925, which represents 7.5% of the improvement grant allocation in table 6 above. This is to be supplemented by a 25% local contribution.  At the time of writing there are 98 applications for Community Involvement Schemes in-hand. The applications for grant assistance will be examined and members will be advised in due course on the outcome of the process for 2010.

5.0     REGIONAL AND LOCAL ROADS SIGNPOSTING

A feature of this years Roadworks scheme, as in 2009, is the allocation by the DoT of €200,000 towards signposting on the county’s regional road network.

Last year the Council procured and erected new signage in respect of the;

R693 Urlingford/Kilkenny

R703 Thomastown/Graiguenamanagh. 

R702/N10 Junction at Clifden/Clara

R695 Kilkenny/Kilmanagh/Callan

Kilkenny Co Council will now examine remaing regional routes on a needs basis and prepare at an early date tender documents for the manufacture and installation of signage to be provided later in the year. The routes to be examined are:

R694 Freshford/Castlecomer
R704 New Ross/Mullinavat
6.0      DEVELOPMENT LEVY EXPENDITURE

Owing to the contraction in the building and construction industry the level of development income collected in 2009 has reduced dramatically. The consequence is that there is no funding from this source available to the roadworks scheme for 2010.
7.0
PUBLIC LIGHTING

A gross provision of €890,000 has been made towards public lighting. This is not shown in the roadworks scheme but is provided separately in the Councils revenue budget. This comprises of €790,000 for the upkeep of the existing public lights and a provision sum €100,000 for funding costs of public lighting on the old N9 network and to cover for new costs involved as a result of ESB’s exit from the public lighting market.  Public lighting maintenance is now carried out by Airtricity and energy supply is contracted to Energia.The total lighting stock under the direct control of Kilkenny County Council amounts to 6,832 installations (9,911 when Kilkenny Borough Council is included) and comprises as follows:

· Public Lighting National Routes;          1,240 units

· Public Lighting Non National Routes;   3,428 units

· Public Lighting Residential Estates;     1,634 units

· Public Lighting Other Locations;             530  units

8.0  
ROAD SAFETY
8.1.
Low Cost Safety Schemes

Since 1998, the NRA has operated an ongoing Scheme of Low Cost Safety Improvements on National Roads at locations having a significant incidence of accidents.  Several junctions have benefited as a result of improved delineation and traffic calming measures. Improved signage has been introduced at several other locations.

An allocation of €195,000 has been notified by the NRA in 2010, under the Accident Remedial Scheme, for provision of limited traffic safety works at the locations shown in Appendix I. 

A similar Scheme for Non-National Roads was introduced in 2000 by the Department of the Environment & Local Government.  Grant assistance of €180,000 has been provided in the current year for works at the locations shown in Appendix II.
Both the national road and non-national road schemes are administered by the Regional Road Design Office at Tramore House on behalf of the NRA and DoEHLG. 

8.2  School Safety

In 2007 Kilkenny County Council approved a multi annual school safety programme (2007 to 2009) in total value of €1 million. The programme has now been fully implemented. During the course of the year the Council in collaboration with an Garda Siochana will review the effectiveness of this programme and a report will be prepared thereafter for presentation to Council.
8.3 Road Safety and Awareness.
In 2009 the position of Road Safety Officer (part time) in the Kilkenny Local Authorities was filled.
The road safety programme for 2010 will involve an active awareness campaign to maintain progress already made on reduction in road fatalities and serious injuries in the County. The road safety statement for the county will also be reviewed in collaboration with An Garda Siochana and the local road safety together committee.
8.4 Speed Limits

A sum of €20,000 has been provided to erect and alter as necessary speed limit signage throughout the county particularly as a result of the completion of motorways in Co Kilkenny. This follows the passing of special speed limit bye laws by Council in 2010.

9.0 MOTORWAY CONSTRUCTION IMPACT

The completion of the M9 motorway in Co Kilkenny is envisaged for quarter 4 of this year. Over the past 3 years a number of the approach roads leading to the new M9 have been subjected to increased axle loadings, construction traffic, temporary diversions and so on.

To this end I am to advise members that a comprehensive survey has just been completed detailing the impacts and estimated remedial costs associated with the scheme.

A request for funding has now issued to the National Roads Authority seeking funding  to repair 32 km of local roads and to improve road surfaces in the towns and villages of Thomastown, Knocktopher, Ballyhale, Stoneyford and Mullinavat.
The total amount of funding sought is €2.97 million.
9.

CONCLUSION

9.1.
The overall 2010 Roadworks provision, at €93,161,450 is a significant level of expenditure. A large amount of this is mainly accounted for by way of major spending on the major inter urban routes through the county. There are nonetheless underlying and very evident reductions in funding for road maintenance functions.

9.2.
Non National Road Grants are decreased by 30% from their 2008 peak level, because of severe restraints on public expenditure.

9.3.
The Council’s own Budget provision for non-national roads has decreased by 22% in comparison to 2009.   

9.4. The attached Roadworks Scheme distributes the funds available to me in the most effective manner possible, having regard to 

· the current condition of the road network following the severe weather of the 2009/2010 winter, 

· the approval by the Members at the recent Area Committee Meetings, 

· the requirements of road safety and Health and Safety at Work legislation, and

· conditions attaching to grant allocations.  

I therefore recommend that the Council approve the Scheme.

 John Mulholland,

Director of Services,

Transportation, Corporate Affairs and Emergency Services.
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