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Irish Water is the new public water
authority that is in the process of
being established. The following
information outlines the reasons
for creating Irish Water and the
benefits it will deliver to water
users.
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The need for
water reform

At present, our water system provides a
good service for the vast majority of us.
However, while Ireland has an
abundance of water resources, the cost
of providing treated drinking water and
the collection and treatment of our
wastewater is expensive. It costs about
€1.2 billion per year to run the current
system, with most of this funding coming
from State sources.

In April 2012, the Government
announced that it would create a publicly
owned national water authority to
manage and improve the delivery of
water and wastewater services in Ireland.
This new water authority, Irish Water,
will enhance the current system in which
public water and wastewater services
are delivered separately by 34 Local
Authorities. The creation of a national
water authority has many benefits.

Most importantly, this new approach
will facilitate increased investment into
the system, resulting in better water
services. High quality water services
benefit households, and importantly,

help position Ireland as an attractive
country in which to locate industries
with high water usage such as agri-
food, pharmaceuticals and technology.

Water services currently provided by

34 Local Authorities will be replaced

by one national authority

Global demand for water is expected to
rise by 40% over the next 20 years, so
investment in water infrastructure will
ensure that Ireland is well positioned
to attract foreign and indigenous
investment, creating real potential for
new jobs within the country.

The Government has decided to
establish the new water authority
within the Bord Gais Group. Bord Gais
has extensive experience of managing
a national gas network and will bring
these skills to managing the
establishment and ongoing operations
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of the new public water authority.

In addition, Bord Gais has an excellent
track record for delivering customer
care and attracting international finance.

The expertise of Bord
Gais will be paired
with the knowledge
and experience of
Local Authorities to
create a company
with the capacity to deliver world class
water services.

Setting up Irish Water is a complex
task and will be undertaken in several
phases up to 2017. The first step along
this path is the introduction of interim
legislation to give Irish Water a legal
basis. This leaflet details how you will
be affected by the changes to water
services provision. It is important to
note that although meter installation
to measure water usage will commence
in 2013, no household on the public
water system will be asked to pay
water charges before 2014.



What will Irish Water do?

The new water authority will have full
responsibility for delivering services
to public water users, including:

Abstracting and treating water,
delivering water to homes and
businesses, collecting and treating
wastewater and discharging treated
wastewater back into the
environment

Installing domestic water meters
across the country, billing domestic
and business customers, providing
customer services

Raising finance internationally to
fund capital investment programmes

Maintaining, operating and upgrading
our water infrastructure

Irish Water aims to provide
enhanced services with
improved efficiency and
reduced operating costs.
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Essentially, Irish Water will be
responsible for the water and
wastewater services that the Local
Authorities provide today, but as a
cohesive organisation, it will be able
to take a strategic, national approach to
planning, development, raising finance,
investment and operations. This will
enhance the quality of water services,
improve the efficiency of the water
system and reduce operating costs.

An efficient
water system

HOMES &
BUSINESSES
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How will you benefit?

The creation of Irish Water will provide:

New jobs through upgrading the water system, fixing the leaks,
installing meters and creating a customer service centre

A more reliable water system that can respond to extreme weather
conditions and population growth

Improved and safer water services through increased investment
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Investment to ensure that water services meet the growing needs
of the business sector and that, in particular, industries with high
employment potential (e.g. agri-food, pharmaceutical and IT) have
sufficient quality and quantity of water services. This will assist in
attracting Foreign Direct Investment in these areas
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A more focussed effort and increased investment to reduce leaks
— currently about 42% of our water leaks from the pipes, creating
wastage and unnecessary costs

®

Improved water conservation, as the meter records how much water
has been supplied to your home, allowing you to minimise your impact
on the environment

Enhanced water and wastewater quality standards in line with national
and European compliance requirements
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A more cost-efficient water system that can deliver economies of scale



Will you be a customer?

Irish Water will serve the needs of anyone who depends on the public water
system for their water supply and/or wastewater collection.

Water supplied by Wastewater Are you a customer?
Public Mains Public Sewer YES
Public Mains Own Treatment™ YES
Group Water Scheme Public Sewer YES
Group Water Scheme Own Treatment™ NO
Private Well Public Sewer YES
Private Well Own Treatment™ NO

*Own Treatment : Septic tank or wastewater treatment system.
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Water charges

We are the only country in the OECD
where households do not pay directly
for the water they use. Ireland has a
plentiful supply of water; our challenge
is to ensure that we have a modern
national water system to deliver water
services to users in a cost efficient and
environmentally friendly manner. To
support this, domestic water charges
will be introduced. No household on
the public water system will be asked
to pay water charges before 2014.

No decision has been made yet in
relation to how much the water charge
for domestic users will be. This will be
decided by the new water regulator,
the Commission for Energy Regulation,
in late 2013.

™

Water meters

One of the water authority’s first tasks
will be to install domestic water meters
countrywide as soon as possible
(although, for technical reasons, some
properties will not be suitable for
meter installation in the current phase).
Many countries have found meters

to be the fairest way of charging for
water and the best way to improve

the efficiency of a water network.
Installation work will begin in mid
2013 and over one million homes will
be fitted with meters, creating up to
2,000 jobs in the process.

International experience
suggests the introduction of
water meters can achieve a

reduction in consumption
of at least 10%




Next steps

It will take a number of years to fully establish the new water
authority. The introduction of interim legislation in early 2013
will formally establish Irish Water, after which the following
activities will take place:
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Phase 1 Local Authorities are undertaking surveys of water assets in order
Local Authority to gather information to support the roll-out of water meters, such
Surveys as identifying where the connection from the mains water supply is
connected to each property.
There will be no disruption to your supply during this phase, nor
will the survey staff need to enter your property. Surveyors may need
to photograph the location of any existing stopcock (a valve located
in water pipes). The taking of such photos will be unintrusive and
respect your right to privacy. The Local Authorities will provide further
communication within their local areas before surveys commence.
Phase 2* From mid 2013, using the information gathered by the Local Authority
Installation of surveys, Irish Water will install boundary boxes, also known as meter
boxes. These boxes will be located underground, on the public side of your
Boundary Boxes boundary/fence. Your water meter will be housed inside the boundary box.
Phase 3* From mid 2013, Irish Water will begin installing domestic water meters
Installation of Water Meters within boundary boxes across the country.
Phase 4 Before billing commences, Irish Water will contact you to ensure that it
Customer Contact has the correct details to bill you accurately.
Phase 5 From 2014, if yqu are a user of tbe public watgr sysFem and therefore
Billing Starts a customer of Irish Water, you will start to receive bills for the water

services you use. You will not be asked to pay anything in advance of
this. More information on charges and when billing will start will be
announced at a later point.

* There will be no upfront charge for the installation of boundary boxes and

water meters. No household on the public water system will be asked to pay
water charges before 2014.

For further information, contact Bord Gais helpline, on 1850 278 278
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